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Board File: KE – DRAFT 1.6.23

PUBLIC CONCERNS AND COMPLAINTS

Constructive criticism motivated by a sincere desire to improve the quality of the educational program or to equip schools to do their tasks more effectively 
is welcomed by the Board of Education.

The Board believes that complaints and grievances are best handled and resolved as close to their origin as possible. Therefore, the proper channeling of 
complaints involving instruction, discipline, or learning materials will be as follows:

1. Teacher/Coach, etc.
2. Building Administrator
3. Executive Director of Schools
4. Deputy Superintendent and/or Assistant Superintendent
5. Superintendent
6. Board of Education

Any complaint about school personnel shall always be referred back through proper administrative channels before it is presented to the Board for 
consideration and action.

Any complaint related to the cross referenced policies below, including, but not limited to, Title IX, Equal Employment Opportunity and Learning Resources, 
shall follow the process per applicable policy and associated regulations. 

When a complaint is made directly to an individual Board member, the Board member shall refer the person making the complaint to the building 
administrator or the superintendent of schools.

Current practice codified 1978 Adopted: date of manual adoption Revised: June 
3, 2008
Revised: May, 2012
DRAFT Revised XX, 2023

CROSS REF.:
AC, Nondiscrimination/Equal Opportunity
BC, Board Member Conduct & Ethics
KEC, Public Complaints About Learning Resources
KEE, Nondiscrimination of the Public on the Basis of Disability
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Additional Opportunities 

● Reviewing additional policies, regulations and procedures

○ JICB, Prevention of Bullying

○ KBB, Parent and Community Engagement  

○ Student Grievance Process

● A Parent’s Guide

● Parent Resource Center on DCSD Website
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